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ABSTRACT 

Social media is a rapidly evolving platform for people lately to communicate, express 

themselves and share content of all kinds regardless of the distance that separate them. It has 

given rise to a new cultural paradigm that drives technology and businesses while changing 

the way people interact. As a tool, social media is a double-edged sword; while it has many 

benefits, it can also influence people in unhealthy ways. The study focusses on the impact of 

Social Media on cultural practice. 

The study used non-probability sampling. It employed both the qualitative and quantitative 

data collection tools which included questionnaires and, interviews. The study used both 

qualitative and quantitative data collection tools in order to ensure efficiency and accuracy in 

data collection. Qualitative data was analysed thematically by coding, while information from 

questionnaires was analysed by use of Statistical Package for Social Sciences (SPSS) which 

generated the tables and percentages.  

The findings of the study revealed that social media has been a major part of our lives. It has 

totally affected our cultural practices in both positive and negative ways. There are so many 

positive impacts of social media on culture. Social media has increased connections between 

people and created an environment in which you can share your opinion, pictures and share 

knowledge on different spheres of life been academic, spiritual materials and just about life in 

general. 

 It has also become important for businesses because at the same point, you need to use social 

media in your business for example for marketing and advertising. On the other hand social 

media has influenced our cultural practice in negative ways. People can share whatever they 

want to on social media and some of this information might be inappropriate. People have 

become more conservative about each other’s perceptive related to political views, religion, 

social rights and culture. The ugly part of social media is that there tons of unnecessary 

information shared by people and also bullying and harassment on social media has been 

increased. People can make brutal and negative comments about anything and anyone. 

 Kids might be affected and are manipulated by some sites in which there is inappropriate 

information. For example the positive influence of social media on children is that it allows 

them to be competent citizens in a digital age where they can fully participate in the broader 

society and learn the social skills of that generation while the negative side of social media on 

children according to Mrunal (2018) is that screen relationships also detract real-

life relationships and building social skills in children and teenagers. This happens as they 

grow up without learning how to read non-verbal cues and facial gestures of people. Social 

interaction is critical to developing the skills needed to understand other people’s moods and 

emotions. Hence children growing up interacting mostly with social media may turn out non-

empathetic and also become poor at communicating verbally and nonverbally. 
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In line with its findings, the study made a number of recommendations to policy makers and 

parents; government should restrict on what should be posted on social media, to work hand 

in hand with mobile providers in monitoring of social media and bring to book for those 

found wanting and that parents should also monitor what the children are doing on social 

media. 
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1.0 CHAPTER ONE: INTRODUCTION 

1.1 BACKGROUND TO THE STUDY 

Throughout human history new technology has impacted how communication is done. 

According to Hartzell communication is the act of sending information or ideas via speech, 

visual, writing or any other method. There are different types of communication among them 

there is verbal communication, non-verbal communication, written communication, visual 

communication which involves colors (such as brand colors), design advertising and 

animation. Rufferty (2017) further added that communication has undergone certain 

development throughout the history. It’s obvious that technology and telecommunications 

move back to back and the latest breakthrough which was the internet and mobile devices 

have resulted in bringing global telecommunication to a brand new level. Inevitably, the 

introduction of new formats of communication or new technology and its impact on society 

has been initially poorly understood. 

Some of the most powerful instruments for communication have been the internet and social 

media. According to techopedia internet is a globally connected networks system that uses 

TCP/IP to transmit data via various types of media. The internet is a network of global 

exchanges including private, public, business, academic and government networks connected 

by guided, wireless and fiber-optic technologies. Hudson (2018) defines social media as a 

websites and applications that are designed to allow people to share content quickly, 

efficiently, and in real-time. The Internet and Social Media have shown to be important tools 

for mobilization of people. 

According to Wikibooks Mass media communication that is to a large group, or groups, of 

people in a short time Mass media plays a crucial role in connecting the world of individuals. 

It has the ability to reach wide audiences with strong and influential messages which impact 

upon society. Television and Radio have been influential on people’s daily lives and routines, 

affecting the content and times that audiences watch and listen to. 

According to Pavlik & Mclntosh, 2004, p24-25) the mass media has four major function; the 

first is for surveillance which is to provide information about issues, events and developments 

in society. The second is correlation which is to interpret events and issues and ascribe 

meaning so that individuals understand their roles in society. The third one is cultural 

transmission the media aids the transmission this is where the media aids the transference of 

dominant cultures and subcultures from one generation to next or to immigrants. The last 

function of mass media is simply entertaining the public through music or drama.  

Pavlik and Mclntosh, 2004, p8 media convergence is broadly as the coming together of 

computing, telecommunication, and media in a digital environment.  One of the media 

convergence is cultural convergence is pertains to beliefs, values and practices shared by a 

group of people. It is the process of globalization of media content. (p11)  

These distinctive features of traditional media have been challenged by new media, which is 

changing the participation habits of the audiences. 
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Giddens (2006, pp613) states that the raise of internet across the globe has raised important 

questions for sociologists. It is transforming the contours of daily life blurring the boundaries 

between the global and local, presenting new channels for communication and interaction, 

and allowing more and more everyday task to be carried out online. Yet at the same time as it 

provides exciting new opportunities to explore the social world.  

 Furedi adds that the culture of everyday life has become entwined with the social media. The 

flourishing of online dating offers a striking example of how the construction of significant 

relationships can draw on the resources provided by the social media. In many Western 

societies online dating has served as a provisional solution to the problems thrown up by a 

more individuated and segmented social setting. The stimulus for the cultivation of these 

online relations is the search for solutions to some of the problems confronting life in the 

offline world. However, the growing popularity of virtual encounters has had a significant 

impact on the way that men and women conduct their everyday affairs. The intermeshing of 

the virtual with the “real” is part of the reality of contemporary culture.  

According to The Journal Homepage the word Social Media accessed on June (2018) means 

collection of applications (Facebook, Twitter, WhatsApp, LinkedIn, or YouTube etc.) and 

websites that link people to share information and aware people about any event through 

social networking. 

 From the beginning of the 21st century, social media is in progress. People belonging to 

different age groups use social media. Social media plays a vital role in lives. 

Information Technology (IT) changed the living standard. These tools provide several ways 

of interaction and different opportunities to learn foreign languages through worldwide.  

Rouse in her article states that the world becomes a global village due to social media.  Users 

can connect with other people within seconds and share their ideas and give comments by 

video conferencing. People of different cultures can also talk on any issue. Social media links 

the people to their culture by showing different documentaries. People also use social media 

to get information about other countries. Social  media  influence 

adolescent’s  life,  it  has  both  positive  and  negative impacts. Students use social media for 

learning purpose, for entertainment, and for innovation.   

Giddens (2006, pp613) further added that the influence of the Internet has been most 

significant in the way it has transformed the lives of young people. Their digital bedroom 

symbolizes a childhood that is significantly mediated through the social media, mobile 

phones and the Internet. Friendship interaction and peer-to-peer relations are increasingly 

conducted online or through text messaging. Such interactions have had major cultural 

consequences for example an article by Mbwelela (2017) criticizes the recently behavior by 

Iris Kaingu who posted pictures of herself in the nude painting on the social media this is 

against our culture and tradition because   our bodies are the temple of the holy spirit hence it 

should not be exposed in such a manner. Biblically according to 1 Corinthians 6:19-20 New 

International Version (NIV) it states that
19 

Do you not know that your bodies are temples of 
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the Holy Spirit, who is in you, whom you have received from God? You are not your own; 
20 

you were bought at a price. Therefore honour God with your bodies. 

They have thrown up new rituals and symbols and have had an important impact on people’s 

identity the young in particular. We see this also through the dress code for example most of 

the Zambian people have adopted the Western way culture of dressing and some have 

adopted the Indian way of dressing because of what they are seeing on social media. And also 

lack of respect to the elderly people has also being affected. Social media has come to play 

the important role in changing of the way society look at issues and changing of the public 

opinion over certain issues and today culture is on one of the areas that have been affected by 

social media. The moral of the society has been affected in the sense that the society has been 

exposed to obscene materials that in turn have corrupted the morals of society. For Example 

the recently ZCAS pornographic video was circulated on social media. For example from that 

ZCAS pornographic video we saw a number of pornographic materials been circulated on 

social media there is a possibility that the ZCAS video influence others to start doing the 

same.   

According to Webster(1828 ) he defines culture as a cumulative deposit of knowledge, 

experience, beliefs, values, attitudes, meanings, hierarchies, religion, notions of time, roles, 

spatial relations, concepts of the universe, and material objects and possessions acquired by a 

group of people in the course of generations through individual and group striving. In 

addition to what Webster said about culture Ridley (2003) that genes allow the human mind 

to learn, remember, imitate, imprint language, absorb culture and express instincts. 

  

1.2 STATEMENT OF THE PROBLEM  

According to an online dictionary social media are interactive computer- mediated 

technologies that facilitate the creation and sharing of information, ideas, career and other 

forms of expression via virtual communities and networks. In our society today, social media 

is easily accessible and widely used by many people of all age groups. Social media is a good 

platform for accessing news, information sharing, education purposes and social interactions.  

However, as nearly everything has its own merits and demerits; social media of course has its 

negative side. Our communities have been to a greater extent affected and influenced by the 

use of social media. The extent of the influence and impact of the social media to our 

communities is not yet established.  

1.3 PURPOSE OF THE STUDY 

The purpose of the study is to find out whether or not social media has impacted negatively 

or positively on the cultural practices.  

1.4 OBJECTIVE OF THE STUDY 

The study purpose is broken down into various objectives which include the following; 

1.      To establish the impact of social media on cultural practice. 
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2.      To determine the assumption that cultural practice has been affected by social media 

3.      To determine if at all social media has impacted negatively or positively on cultural 

practices 

4.      To study the influence of social media sites on the personal and professional life of the 

society. 

5.      What are the Zambian government and the church doing if at all the society is facing 

challenges because of social media? 

  

1.5 RESEARCH QUESTIONS 

In order to meet the stated objective above, the research will seek to answers to the following 

questions: 

1. What is the degree of impact of social media on cultural practice? 

2. What are the benefits of social media on cultural practice? 

3. What are the effects of social media on cultural practice? 

4. Who are the people utilizing social media tools and how much time is being spent online?  

5. What measures has the Zambian government put up to regulate social media? 

1.6 SIGNIFICANCE OF THE STUDY 

The study is intended to test if at all social media has impacted negatively or positively on the 

cultural practices. The findings will add to the existing knowledge on how best to preserve 

cultural practice and the best way of passing on knowledge, values, and beliefs about culture 

from one generation to another. 

1.7 LIMITATION OF THE STUDY 

The researcher encountered some challenges in carrying out the research. Among those 

challenges were that the study was limited with some date inaccessibility to, in the sense that 

some people talked to didn’t understand or don’t know there cultural practice, hence limited 

information was provide on the subject matter. Some of the people did not answer some 

questions on the questionnaire. Furthermore, the study was also limited by an ineffective 

communication in terms of language barrier by some people who were involved in the 

interviews. Transportation was also a challenge in that the researcher didn’t have enough 

money for mobility. 

Despite all the challenges encountered by the researcher, the researcher had to put appropriate 

strategies to them. With some respondents failing to answer the given questionnaires, the 

researcher took time to conduct interviews with the people.  

1.8 DELIMITATION OF THE STUDY 

1. The study was delimitated in Chongwe district, Lusaka province, Zambia. 
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2. The study was delimitated to Meanwood Kwamwena and Chamba Valley. 

3. The study was delimitated to urban areas 

 

1.9 DEFINITIONS OF TERMS 

Social media is the collective of online communications channels dedicated to community-

based input, interaction, content-sharing and collaboration. 

Cultural is relating to the ideas, custom, and social behaviour of a society. 

Practice is the actual application or use of an idea, belief, or method. 

Impact is measure of the tangible and intangible effects (consequences) of one thing’s or 

entity’s action or influence upon another.  
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2.0 CHAPTER TWO: LITERATURE REVIEW 

2.1 THEORETICAL FRAMEWORK 

2.1.1 IMPACT OF SOCIAL MEDIA ON CULTURAL PRACTICE 

 

Knowledge is power. We all recognize this saying but few understand the empowering role 

social media has played. 

 Amedie ( 2015) states that through social media, anyone online is empowered by an 

unrestricted flow of information to add to their knowledge bank. In today's world, it is 

undeniable that social media plays an important role in impacting our culture, our economy 

and our overall view of the world. Social media is a new forum that brings people to 

exchange ideas, connect with, relate to, and mobilize for a cause, seek advice, and offer 

guidance. Social media has removed communication barriers and created decentralized 

communication channel and opened the door for all to have a voice and participate in a 

democratic fashion including people in repressive countries such as Syria , Iraq, Libya just to 

mention a few.   

According to Research Article on the Effects of Social Media on the Youth it states that 

people of different cultures can also talk on any issue. Social media links the people to their 

culture by showing different documentaries. People also use social media to get information 

about other countries. Students use social media for learning purposes, for entertainment, and 

for innovation.  

This media outlet accommodates a wide variety spontaneous, formal, informal, scholarly and 

unscholarly writings to flourish. It enables common interest based groups such as students to 

work in a collaborative group projects outside of their class. It fosters creativity and 

collaboration with a wide range of commentators on a number of issues such as education, 

the economy, politics, race, health and relationships. 

 Giddens (2006, pp614) further added that although it has brought about many benefits, 

allowing us to easily connect with friends and family around the globe, allowing us to break 

down international borders and cultural barriers, social media has come at a price. Social 

media has a negative impact on our lives because the combination of isolation and global 

reach has eroded our culture.   

Social media is robbing us of trust and comfort we once placed in one another, replacing the 

human fellowship, physical and emotional support we once drew from each other with virtual 

connection. It robs us from self-control and from the ability to think independently and 

instead makes us gullible to join any group that posts perverse messages that tickle our ear 

and amuse our senses without evaluating the consequences. Ironically, social media is in 

effect turning us into one of the most antisocial generation. We prefer texting to phone 

conversation, online chatting as opposed to a face to face conversation and thus, sites such as 

Twitter, Facebook and Instagram have replaced human interactionsFor example recently in 

Zambia a young Zambian student medical doctor by the name of Joel Sikaneta was arrested 

for duping married women by creating fake Facebook accounts with a fake white man’s 
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picture on his profile. He would ask for some photos of naked married woman then later 

sends some threats to the same victim using a different fake Facebook account with a lady’s 

profile picture purported to be his wife. He would demand for a payment from the victim for 

flirting with the husband and should the victim fail to pay he would expose her pictures. 

Many married women fell prey to his deception because they trusted in a stranger whom they 

had never met physically.   

Vijay Sharma observed that globally people are now more than society, he called it robotic 

society. He stated that internet affects society the moment it tries to meet the personnel and 

business desires.    

Apprehensions about the impact of the social media on children’s brains readily intermesh 

with alarmist accounts of predatory hackers and pedophiles, internet trolls, identity theft, 

phishing scams, Trojan horses, viruses and worms. The Internet serves as metaphor through 

which wider social and cultural anxieties are communicated. That is why for so many of its 

critics, its impact on offline culture appears in such a negative light.  

The media television, the press and online play a central role in communicating to the public 

what is happens in the world. In those cases in which audiences do not possess direct 

knowledge or experience of what is happening, they become particularly reliant upon the 

media to inform them. That is not to say that the media simply tells us what to think people 

do not absorb media messages uncritically but they are key to the setting of agendas and 

focusing public interest on particular subjects, which operates to limit the range of arguments 

and perspectives that inform public debate.  

 An article by Lowisz (2014) states that social media has a significant impact on the way we 

see the world. It is estimated that by 2017, the global social network audience will exceed 2.5 

billion. Networking, entertainment, and hard-hitting journalism within the digital sphere have 

become a part of everyday life. 

Mondal states that social media is encroaching domestic life as the lines between work and 

home are blurred; many employees continue to work at home after hours checking emails or 

finishing tasks that they were unable to complete during the day. Human contact is reduced, 

personal relationship suffer, traditional forms of entertainment such as the theatre and books 

fall by the wayside and the Facebook of social life is weakened. The internet has crushed 

both hopes and fears. 

 Through the power of social media, organizations and individuals can reach audiences in 

staggering numbers not previously accessible through traditional media channels. In this 

whitepaper, we will review examples of social media and its global impact in negative and 

positive ways. Social media has many purposes it allows its user to find their voice, keep in 

touch, measure the impact of services, build an audience, monitor trends, and stay informed. 

It has impacted the way we view news, interaction, politics, learning, and business – nearly 

every aspect of the way we live today.  
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From other researchers we can see how social media has impacted different spheres and my 

research is to test whether or not social media has impacted negatively or positively on 

cultural practices.  

Furedi (2015) in his article it state that the relationship between the social media and 

radicalization is both an interactive and dynamic one. The social media provides a medium 

through which pre-existing sentiments can gain greater clarity, expressions and meaning. It 

provides a medium for the kind of interaction that can throw up new ideas, new symbols, new 

rituals and new identities.  

In this sense it has helped stimulate the emergent Western Jihadist youth sub-culture and 

arguably its online expressions have exercised an important influence on its offline trajectory. 

Social media is good because it has helped the youth in academic things pupils are able to 

interact and share knowledge with friends while at the same time there are sharing videos 

containing obscene materials and some are sharing videos of people fighting, smoking all 

these can make a pupil to think that doing them is right. Other example is that long time ago 

in most of Zambian tribe marriage was arranged by parents and children didn’t have a say but 

today we see that people form relationships through internet and they even get married. My 

research finding will add to existing information on how far social media has impacted on 

cultural practice. 

  

  

  

 

 

 

 

 

 

 

 

 

 



9 
 

3.0 CHAPTER THREE: METHODOLOGY AND DESIGN 

This chapter contains the research design, sample population, sample size, sampling 

procedure and instruments for data collection. The procedure of data analysis and collection 

will be dealt with including the research schedule, timeline and proposed budget for the 

study. 

3.1 RESEARCH STRATEGY 

The research was conducted using the descriptive sample survey due to its suitability for 

describing the state of affairs as they exist. Both quantitative and qualitative techniques were 

used to increase participants’ participation, hence achieving efficiency and accuracy in the 

data collection. Qualitative method is a form of research that involve description (Sarantakos, 

1995), while quantitative method of research is a formal, objective, rigorous, systematic 

process for generating information (Kombo and Tromp, 2006). Additionally the study used 

interviews also as another source of information.  

3.2 OPERATIONALISATION OF RESEARCH VARIABLES 

The following terms are used in this proposal 

Social media are computer-mediated technologies that facilitate the creation and sharing of 

information, ideas, career interests and other forms of expression via virtual communities and 

networks. 

Culture is a way of life of a group of people the behaviours, beliefs, art & drama, food, 

language, dressing and symbols that they accept, generally without thinking about them, and 

that are passed along by communication and imitation from one generation to the next. 

Impact is a measure of the tangible and intangible effects (consequences) of one things or 

entity's action or influence upon another. 

Practice is the act of rehearsing a behavior over and over, or engaging in an activity again and 

again, for the purpose of improving or mastering it, as in the phrase "practice makes perfect". 

  

3.3 POPULATION TARGET  

Population refers to a group from which the sample is drawn (Cohen, Manion and Morrison, 

2006). The target population for the study comprised of 200 people in Meanwood 

Kwamwena in Lusaka province of Zambia.  

 

3.4 SAMPLING FRAME  

Crotty (1998) says sampling frames is the set of sources materials from which the sample is 

selected. The definition also encompasses the purpose of sampling frames, which is to be 

providing a means for choosing the particular members of the target population that are to be 

interviewed in the survey. The study was carried out in Meanwood Kwamwena. The sample 
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size selected for the study was 20 people from the same township. This translates to 10% of 

the population target.  

3.5 SAMPLING PROCEDURES 

The sampling process of selecting a number of individuals or objects from a population such 

that the selected group contains elements representative of the characteristics found in the 

entire group(Kombo and Orodho, 2002).The sampling techniques used was random sampling 

where questionnaires were distributed among 20 people in Meanwood Kwamwena. 

3.6 DATA COLLECTION TECHNIQUES 

Data is information obtained in a course of study - Crotty (1998). A structured interview and 

questionnaire were used in order to capture data relevant to the study’s objective and research 

questions. The research physically went to the selected centres to administer the 

questionnaires, conduct the interviews. 

3.7 RESEARCH INSTRUMENTS 

Research instruments are measurement tools (for example questionnaires or scales) designed 

to obtain data on a topic of interest from research subject according to Ebsco. The research 

instruments used was both primary and secondary. While secondary instruments included 

published reports, journals or books and internet sites, primary research instrument will 

include well-structured questionnaires which include both qualitative and quantitative 

research techniques.  

3.8 OPERATIONALISATION OF RESEARCH VARIABLES (IDENTIFY 

INDICATORS TO MEASURE) 

Independent variable in my research was the mobile phone and the dependent variable was 

mobile phone applications which include whatsApp, facebook ects  

3.9 DATA ANALYSIS METHODS (QUALITATIVE OR QUANTITATIVE 

METHODS)  

The study employed both quantitative and qualitative means to analyze the data. Quantitative 

data was analyzed and presented using computer software called the Statistical Package for 

the Social Sciences (SPSS) to generate charts of frequencies and percentages. Qualitative 

data from interviews were analyzed and categorized into themes in line the objective of the 

study. 
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4.0 CHAPTER FOUR: MAIN FINDINGS  

This chapter presents the findings of the study in accordance with the research questions and 

has been outlined according to the categories of the respondents. The tables show findings 

from the questionnaires. Finding from interviews have also been presented in prose and 

narrative. The findings were in line with the research questions which were as follows;  

 1. What is the degree of impact of social media on cultural practice? 

2. What are the benefits of social media on cultural practice? 

3. What are the effects of social media on cultural practice? 

4. Who are the people utilizing social media tools and how much time is being spent online?  

5. What measures has the Zambian government put up to regulate social media? 

As shown on figure 1 below, it was discovered through the quantitative that eighteen (18) 

respondents use social media while two (2) respondents don’t use social media which include 

WhatsApp, Facebook, Instagram, YouTube and twitter. 

 

 

Figure 1: Sex of Respondents 
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Figure 2: Use of Social Media  

 

 

 

Figure 3: Does the use of social media benefits on cultural practice? 
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Question: list some of the things that have changed because of social media. 

i. Dress code, way of doing things and eating habits. 

ii. Human interaction has reduced people prefer chatting with someone on social media 

than the person in the same room and manipulation of the truth. 

iii. There is less communication, visitation and travelling. 

iv. There is no privacy and too much fake information on social media. 

v. Manipulation of the truth. 

vi. Change of behaviour and lack of respect. 

vii. Family get together are no longer there because people prefer forming up of social 

media group and update each other on what is happening  

viii. The old entertaining such as storytelling by elderly people in the evening is no longer 

there.  

ix. Victimisation and cyber bulling. 

From the questionnaire, eleven (11) respondents indicated that cultural practice has changed 

because of social media, five indicated that cultural practice has not changed while four 

didn’t indicate if there is change or no change. 

 

Figure 4: Has cultural practice has changed because of social media?
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Findings from the interviews 

Question: What are the effects of social media on cultural practice? 

The effects of social media on cultural practices are that it has opened up cultural practice to 

a wider audience, it is projecting cultural practice as backward and evil, it has been exposed 

most of it even to the point where it has been exploited and has lost its value, disseminating 

of information which may be considered a taboo in the Zambian context, dilute cultural 

practice in certain instances and eroding the traditional practice. There are also immediate 

updates of information without proper analysis causing intent reaction and sentiments for 

example pictures of accident are posted without consideration of sensitive viewers. The 

impact of social media on culture practice is so significate such that nowadays people are 

getting married online.  

  

Question: Who are the people utilizing social media tools and how much time is being 

spent online. 

The people who are using social media range from fourteen (14) to sixty-five (65) and 

approximately they spend three hours per day while 6respondents stated that the use of social 

media depends on what someone is doing for living for example marketers, fulltime 

housewives and those who are not doing anything like not working spend more time on social 

media. 

 Question. What is the degree of impact of social media on cultural practice? 

Through interviews it was observed that the impact of social media on cultural practice is that 

cultural practice has lost meaning in the sense that people have adopted the western way of 

dressing, eating, art and drama and behave. Social media has also derailed people from 

cultural practice.    

  

 Question: What are the benefits of social media on cultural practice? 

1. It has enhanced sharing of good cultural practices and exposing the bad practices and 

easier dissemination of information. 

2.  It is projecting the positive aspects of cultural practice; it helps us to learn and 

appreciate our culture and also to learn other culture.  

3. It has further helped us to do away with certain fears such as fearing that when 

someone die the spirit of that person still linger among the living so social media with 

the light from the Bible has elucidate that fear of the dead.   

Through quantitative research nine (9) respondents indicated that social media has not 

benefited cultural practice while eight felt that social media has benefitted cultural practice 
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Figure 5: Is cultural practice going to be preserved despite the use of social media?  

 

Thirteen (13) indicated that culture practice will not be preserved while seven respondents 

indicated that culture practice will be preserved despite the use of social media. 

Figure 6: Need for legislation 

 

13 respondents feel that the there is need for the Zambian government to put up regulation on 

the use of social media in the sense that they should restrict the age as well as content that can 

be shared but this is only achievable if parents are involved also. Establishing of effective 
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monitoring system of what is posted and prohibit the circulation of obscene and horrific 

materials. While 5 respondents felt that the Zambian government should not regulate the use 

of social media, 2 respondents didn’t indicate 
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5.0 CHAPTER FIVE: ANALYSIS OF DATA 

This chapter discusses the findings according to the objective of the study. The purpose of the 

study was investigating the impact of social media on cultural practice. The specific 

objectives of the study were;  

i. To establish the impact of social media on cultural practice. 

ii.  To determine the assumption that cultural practice has been affected by social media 

iii. To determine if at all social media has impacted negatively or positively on cultural 

practices 

iv. To study the influence of social media sites on the personal and professional life of 

the society. 

v. What are the Zambian government and the church doing if at all the society is facing 

challenges because of social media? 

 

i. To establish the impact of social media on cultural practice 

During an in-depth interview it was discovered that the impact of social media on culture 

practice is quite significant such that most of the people are lost because they follow the 

Western culture for example long time ago it was a taboo for a woman to put on a trousers 

but nowadays life style of woman has changed because of what they are imitating from social 

media such that there is no shame in wearing a trousers. For example according to online 

media Mwabantu reviwed that Zambian women are topping the lists of alcohol consumption 

in the world revealed by World Health Organisation. Getting married online is one of the 

things happening these days but traditionally married was arranged by parents.  

ii. To determine the assumption that cultural practice has been affected by social 

media 

Indeed cultural practice has been affect to some extent it has been affected by social media 

the actual force exerted by a social media message, resulting in either a change or 

reinforcement in audience or individual beliefs. It was discovered that not all messages result 

in change some social media message reinforce an existing belief whereby clarify the 

understanding of some culture practice. Social media work within the primarily shape or 

change people’s opinions, attitude and behaviour. 

iii. To determine if at all social media has impacted negatively or positively on cultural 

practices 

Through the interviews the research discovered that social media has impacted both 

negatively and positive on culture practice for example the positive part of social media on 

culture practice is that; 

a) It has enhanced sharing of good cultural practices and exposing the bad practices and 

easier dissemination of information. 

b) It is projecting the positive aspects of cultural practice; it helps us to learn and 

appreciate our culture and also to learn other culture.  
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It has further helped us to do away with certain fears such as fearing that when someone dies 

the spirit of that person still lingers among the living so social media with the light from the 

Bible has elucidated that fear of the dead. 

Social media has the power to influence an opinion or a decision for example through social 

media a police officer named Charity Nanyangwe was captured working while it was heavily 

raining and because of the praise received from the public for working under hash condition 

she was promoted.   

While the negative aspect of social media is that; 

a) It has opened up cultural practice to a wider audience,  

b) it is projecting cultural practice as backward and evil,  

c) it has exposed most of it even to the point where it has been exploited and has lost its 

value.  

d) Disseminating of information which may be considered a taboo in the Zambian 

context,  

e) Dilute cultural practice in certain instances and eroding the traditional practice.  

f) There are also immediate updates of information without proper analysis causing 

intent reaction and sentiments for example pictures of accident are posted without 

consideration of sensitive viewers.  

 

iv. To study the influence of social media sites on the personal and professional life of 

the society. 

The social networking sites are gaining a lot of popularity these days with almost all of the 

educated youth using such sites. In this age of globalisation, the world has become a small 

place.  These have played a crucial role in bridging boundaries and crossing the seas and 

enabling them to communicate on a common platform. Social media on professional level has 

enhanced the ability of people to convey important information in different spheres of 

society. For example, the University of Zambia (UNZA) has an online platform called Astria 

Learning Portal used by lecturers for academic purposes such as announcements, assignments 

and it is also used for interaction between students and their lecturers as well as among 

students.  

Some of the influence of social media on personal level is that there is loss of private space. 

For today’s generation, things that were considered personal a generation before are all 

public. It shrinks people’s sense of relationship. It fosters the idea that relationship can be 

developed and ended easily. It creates a false sense of satisfaction and security among people. 

In some case people think of an online relationship as a substitute for a real life relationship. 

It has replace the need for face to face interaction, social media has become a new addiction 

for many who spend hours cruising through endless profiles making connections with old or 

new people. 
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v. What measures should the Zambian government put up to regulate the use of social 

of social media if at all it needs to be regulated? 

According to an online publication by Lusaka Times Transport and Communications 

Minister Brain Mushimba stated that the use of social media regulated. He added that he will 

be taking three bills to parliament that supports productive use of internet and social media. 

He said the bills will be cyber security and cyber-crime bill, e-commerce bill and data 

protection bill. 

The Minister tasked agencies such as the Zambia Information and Communications 

Technology Authority (ZICTA) and the Zambia police (ZP) to ensure that existing laws 

regulating social media are not being broken. 

The researcher was advised that the government needs to establish an effective system that 

will regulate what is posted on social media. The government should restrict content that 

should be shared.  
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6.0 CHAPTER SIX: CONCLUSION AND RECOMMENDATIONS 

This chapter contains the conclusion and recommendation for the study. 

6.1 CONCLUSIONS 

Although the situation is rapidly changing everyday where new technology arises among 

people there is still a limited understanding of who is and who is not using social media sites, 

why and for what purpose.  

People have to balance their entertainment and most important personal and professional life. 

In as much as new technology is rising making the world a global village there is need for the 

society to uphold cultural practices because it gives us the identity for which we are what we 

believe in and what we stand for. If social media is not properly handled as we have seen 

from the research, cultural practice will lose their values completely and the next generation 

will not have an identity.  Cultural practices remind us we are part of history that defines our 

past, shapes who we are today and who we are likely to become. Once we ignore the meaning 

of cultural practices, we’re in danger of damaging the underpinning of our identity. Cultural 

practices contribute a sense of comfort and belonging.  They bring families, government, 

churches and society in general together and enable people to reconnect with friends. It 

reinforces values such as freedom, faith, integrity, a good education, personal responsibility, 

a strong work ethic, and the value of being selfless.  

Cultural practices enable us to showcase the principles of our founding fathers, celebrate 

diversity, and unite as a country. They offer an excellent context for finding meaning, 

pausing and reflection. Cultural practices serve as an avenue for creating lasting memories for 

our families and friends and an opportunity to say thank you for the contribution that 

someone has made. Culture is the lifeblood of a vibrant society, expressed in many ways. We 

tell stories, celebrate, remember the past, entertain ourselves, and imagine the future. Our 

creative expression helps defines who we are, and helps us see the world through the eyes of 

others. Participating in cultural practices can benefit individuals in many ways, some of 

which are deeply personal. They are a source of delight and wonder, and can provide 

emotionally and intellectually moving experiences, whether pleasurable or unsettling, that 

encourage celebration or contemplation. Culture is also a means of expressing creativity, 

forging an individual identity, and enhancing or preserving a community’s sense of place. 

6.2 RECOMMENDATIONS 

As leaders, role models, and parents, society must strive to utilize every opportunity available 

to reinforce the values and beliefs that we hold dearly. The alternative to action is taking 

cultural practices for granted. The result is that our beliefs will get so diluted over time that 

our way of life will become foreign to us. If we disregard our culture, we’ll open our eyes one 

day and won’t be able to recognize our world anymore. The values that support the backbone 

of our country, our family, and our faith will have drifted for so long that the fabric of our 

society will be torn.  

The government, parents and church should work together on how best culture practice 

should be preserved despite the use of social media. There is need for the government to 
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regulate what is posted on social media and also to see to it that anyone posting obscene 

materials of nude pictures and pornographic material should be arrested and jailed or pay a 

Fine. 
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8.0 APPENDIX 

8.1 APPENDIX 1:  SURVEY QUESTIONNAIRE 

Survey regarding to understanding the impact of social media on cultural practice.  

Dear Sir/Madam 

I am a fourth year student at Cavendish University doing Bachelor Degree in Mass 

Communication and Journalism, conducting a research on the above subject. Kindly spare a 

few minutes to answer this questionnaire. The information you are going to provide will be 

purely for research and will be used as such. You are advised not to write your name on the 

questionnaire. Your co-operation will be appreciated. 

  

1.Sex F    M  

 

2. Age group 18-35  35-50   Above 50  

 

3. Do you use social Media(facebook, twitter, 

YouTube, WhatsApp & Instagram) 

 Yes             No  

4. Do you feel social media helps you to understand 

cultural practice? 

 Yes             No  

5. Is the impact of social media on cultural practice 

good or bad? 

 Yes             No  

6. Do you think the use of social media has benefits 

on cultural practice? 

 Yes             No  

7. Do you believe that cultural practice has changed 

because of social media? 

 Yes             No  

8. Do you think values have changed because of 

social media? 

 Yes             No  

9. Is cultural practice going to be preserved looking 

at the use of social media? 

 Yes             No  

10. Do you feel satisfied or fulfilled after using 

social media?  

Yes              No  

11. Has social media enhanced cultural practice?    Yes             No  

12. Is there need for the Zambian government to put 

up regulation on the use of social media? 

 Yes             No  
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8.2 APPENDIX 2: INTERVIEWS  

1. What do you understand by cultural 

practice?........................................................................................................................................

......................................................................................................................................................

....................... 

2. What is the degree of impact of social media on cultural practice? 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………. 

3. What are the benefits of social media on cultural practice? 

................................................................ 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………… 

4. What are the effects of social media on cultural practice? 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………… 

5. Who are the people utilizing social media tools and how much time is being spent online? 

............. 

…………………………………………………………………………………………………

…………………………………………………………. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………. 

6.Do you feel social media use help you to understand cultural practices and if it does 

how?.............................................................................................................................................

......................................................................................................................................................

......................................................................................................................................................

.................................... 
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7. List some of the things that have changed because of social media in the society 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………………………………………………………………………. 

 8. What measures do you think the Zambian government should put up to regulate the use of 

social media if at all it needs to be regulated? 

.................................................................................................. 

......................................................................................................................................................

.......... 

9. Is there anything else you would like to say like to say about social media and cultural 

practice?........................................................................................................................................

......................................................................................................................................................

....................... 
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8.3 APPENDIX 3: BUGET ESTIMATES 

DESCRIPTION QUANTITY UNITY PRICE TOTAL IN 

KWACHA 

Transport to and 

from Meanwood 

Six(6) trips K15x6 K90.00 

Transport during 

data collection 

Four(4) trips 15x4 K60.00 

Stationary (reams 

of paper, pens, flash 

disk and CD 

1.0 blue pens 

1 ream of paper 

1 CD 

1 flash disk 

K2.00 

K40.00 

K5.00 

K20.00 

K4.00 

K40.00 

K5.00 

K20.00 

Typing, printing 

and binding of 

Thesis  

4 copies K200.00 K800.00 

Grand total   K1019.00 

 

8.4 APPENDIX 4: TIME FRAME 

The research was conducted within nine months from 1
st
 January to September 4, 2018. 


